
5 Reasons to Rethink Your Digital Workplace 
Services Partner Relationships
Enterprise platforms span both IT and business processes and support functions. 
Do you have the right technology partners for your complex ecosystem?

How we work will never be the same; it’s just a question of how different it will 
be. Future-forward organizations are seizing the opportunity to reimagine 
how work gets done with digital workplaces that increase worker productivity, 
business agility and employee satisfaction.

Digital workplace platforms impact every layer of the organization. Investing 
in the future of work is the next step in sustaining and scaling digital 
transformation initiatives across the enterprise.

What is a digital workplace?
The digital workplace is a cloud-based work platform that allows a business 

to fully operate in a virtual environment. The platform contains the 

applications, data and tools employees need to do their jobs both today 

and—most importantly—in the future. Applications and tools in the digital 

workplace range from email, instant messaging and collaboration tools to 

core enterprise applications spanning HR and other business functions.

Organizations are forecast
to spend nearly $656 billion 
on future of work 
technologies in 2021.1

$656
BILLION

Economies of scale and cost savings

Streamlined processes and tools

Better information security and risk mitigation

A more consistent user experience with a single partner

Less complexity regarding multiple contracts and SLAs
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"Business transformation requires an ecosystem of 
partnerships. You need partners who can grow with 
you along the journey."

Brian Van Wyhe
Executive Director of Digital Workplace Services
TEKsystems

The continuous convergence of IT processes, platforms and 

partnerships is difficult to navigate, and organizations often 

underestimate the complexity. This reality is changing long-held 

buying behaviors, with decision-makers reevaluating vendor 

relationships and the procurement of IT and business services. 

Rethinking partner relationships allows 
organizations to realize several key benefits:

Evaluate Your Partnership Ecosystem
Your technology partners must deliver solutions today and be 
flexible enough to grow with you tomorrow.

Ask yourself, “Do I have the right provider to truly transform
my business?”

Organizations seek expert partners who can truly 
integrate with their business processes and culture,
and act as an extension of their business.
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